Attachment B

Department of Regulatory
and Economic Resources
Business Plan

Fiscal Years: 2014 and 2015

(10/1/2013 through 9/30/2015)

Plan Date: December 20, 2013




Departmental Business Plan and Outlook
Department Name: Department of Regulatory and Economic Resources
FY2013-14 & FY2014-15

TABLE OF CONTENTS

DEPARTMENT OVERVIEW Page 2
Departmental Mission
Table of Organization
Strategic Alignment Summary
Our Customer

KEY ISSUES Page 4
PRIORITY INITIATIVES Page 5
FUTURE OUTLOOK Page 5
FIGURE 1 Page 6

Functional Table of Organization and Budget Summary

ATTACHMENT 1
BUSINESS PLAN REPORT




Departmental

Business Plan and Outlook

Department Name: Department of Regulatory and Economic Resources
FY2013-14 & FY2014-15

DEPARTMENT OVERVIEW

Department Mission and Description

To Enable Sustainable Economic Growth through
Smart Regulatory Strategies and Business Expansion Efforts

RER provides a broad portfolio of services in order to support its mission. These

efforts

include:

Protection of environmental and historic resources;

Review of land development and construction permit applications for compliance
with applicable building, zoning, environmental, and public works codes, and
with the County’s Comprehensive Development Master Plan;

Promotion of fair competition through consumer protection efforts (licensing,
enforcement, and mediation), and consumer education efforts focused on youth
and families;

Issuing of contractor licenses and approvals of construction materials and
products;

Enforcement of building codes and zoning regulations;

Development and implementation of economic development strategies for the
County overall as well as sector-specific initiatives in the agricultural,
entertainment, and trade industries; and

Economic research, land use planning, and sustainability initiatives to enable
sound economic development and policies.

Table of Organization

Please see Figure 1.

Strategic Alignment Summary

RER supports the following Goals and Objectives from the Economic Development
portion of the Miami-Dade County Strategic Plan:

ED1

ED4
ED4-1
ED4-2
EDS

A stable and diversified economic base that maximizes inclusion of
higher paying jobs in sustainable growth

Entrepreneurial development opportunities within Miami-Dade County
Encourage creation of new small businesses

Create a business friendly environment

Revitalized communities

RER supports the following Goals and Objectives from the Neighborhood and
Infrastructure portion of the Miami-Dade County Strategic Plan:

NI

Responsible growth and a sustainable built environment
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Ni1-1 Promote mixed-use, multi-modal, well designed, and sustainable
communities
NI2 Effective infrastructure services
NI3 Protected and restored environmental resources
NI3-1 Maintain air quality
NI3-2 Maintain surface water quality
NI3-3 Protect groundwater and drinking and water well field areas
Ni4 Safe, healthy, and attractive neighborhoods and communities
Ni4-1 Ensure buildings are safer
NI4-2 Promote livable and beautiful neighborhoods
Our Customer

RER serves many customer groups through our broad portfolio of services.

RER direct customers include individuals and businesses in the regulated community
that require licenses, permits, or other approvals in order to comply with the various
codes and regulations under the purview of the Department, as well as those needing
to resolve an enforcement action when a violation has occurred. Our customers need
to be treated fairly and in a timely fashion, provided clear instructions and a process
that enables compliance and minimizes confusion. Our regulated customers also need
regulations to be clear, non-conflicting, and necessary for the purpose for which they
were formulated. Customer feedback is gathered through both formal and informal
mechanisms, including real time verbal responses, follow up emails, and surveys.

Other direct customers include municipalities and sister agencies on whose behalf the
Department provides regulatory services or technical assistance, businesses that
benefit from our economic development initiatives, policy makers and leaders who
utilize RER’s research and planning functions for informed decision making, and
individuais who seek mediation or education programs that the Department provides.
These customers need accurate, effective, timely, and useful information and services.
Customer feedback is gathered through both formal and informal mechanisms,
including real time verbal responses, follow up emails, and surveys.

Internal customers include other County departments that are involved in the land
development process, including PWWM, WASD, MDFR, as well as general
government departments that steward central County-wide processes such as HR,
Finance, OMB, and ISD.

A healthy environment and economy benefits all County residents and visitors, and
helps promote a high quality of life in Miami-Dade County. These are the Department’s
indirect customers.
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KEY ISSUES

RER is uniquely positioned among regulatory agencies to view its function through the
lens of economic development. Significantly, no regulation under its purview need be
considered diminished while seen through this lens. To the contrary, protected
environmental and historic resources, a diversified and competitive economy, sound
planning and land development, and a safe built environment are significant
components to a healthy economy in Miami-Dade County. The Department merged
together to place as much of the regulatory process under one department to more
easily effect process improvements, and its focus on a broader economic agenda is
intended to help focus those regulatory improvement efforts.

Merging thirteen former departments into one large department has both internal and
external challenges, including the merging of disparate organizational cultures (some
of which were decades in the making) and rebranding efforts for external customers.
These efforts are a work in progress, but managers from cross divisions are meeting
more frequently in order to discuss organizational priorities from a department-wide
perspective, and employees are becoming more familiar with their vital place within the
large umbrella of this new department. Continuing and expanding these efforts will help
move the organization through this transition and enable the Department's
improvement efforts.

RER continues to refine its table of organization to best meet it strategic potential to the
community and to improve processes. This includes the continued rollout of the
consolidation of administrative functions into one Administrative Services Division.
Through this consolidation and reorganization process, all administrative functions are
being reviewed to establish administrative best practices department-wide and the
elimination of duplication of functions.  This includes optimizing the new shared
services arrangement for all technology services between RER and ITD.

Other areas that are under review for standardizing and improving department-wide
include 1) communications/outreach functions to enable compliance with codes and
regulations under RER’s purview and to clarify RER’s unique position among
regulatory agencies through internal and external branding efforts; 2) management of
division-specific, multi-division, multi-department process improvement efforts and
code/regulation changes; and 3) retiring/replacement of IT solutions and equipment
that have reached the end of their life cycle (or beyond the end of their life cycle) or
that are needed to improve services.

All of these efforts require change; change management is a challenging proposition.
Change management challenges particular to RER would include 1) trying to effect
change within the context of a large organization with many internal policies predicated
on the stability of operating functions and, 2) if the change requires policy, code, or
regulatory modifications, managing those proposed modifications through significant
administrative or legislative processes.




Departmental Business Plan and Outlook
Department Name: Department of Regulatory and Economic Resources
FY2013-14 & FY2014-15

PRIORITY INITIATIVES

e Code and process changes to better meet the Department’s mission (includes
reduction of cycle times and expansion of coordination efforts with municipalities
and sister organizations).

¢ Improve outreach to direct customers to enable compliance with codes and
regulations

e Implement an enterprise IT solution for all permit and code enforcement processes
(multi-year effort)

e Implement an enterprise IT solution for all document imaging needs of the
department (mulit-year effort)

o Continue to refine the RER Table of Organization to best meet the department’s
mission and improve processes and the customer experience.

FUTURE OUTLOOK
Significant factors that may impact RER operations sometime in the future include:

As the land development/construction industry improves, hiring and retaining the highly
technical and skilled staff that is required (in a variety of disciplines) to effectively
provide the broad portfolio of services of the Department will become more
challenging, and will be exacerbated especially if hiring freezes continue.

Several of RER’s high volume regulatory services are provided only in the
Unincorporated Municipal Services Area (UMSA). These include review of land
development and construction permit applications for compliance with applicable
building, zoning, and public works codes, and with the County’'s Comprehensive
Development Master Plan. Trends towards further incorporations and annexations
would reduce demand for these services, and the department's ability to provide
certain improved services that are only affordable for a particular scale of efforts would
be diminished or no longer viable.




Departmental Business Plan and Outlook

Department Name: Department of Regulatory and Economic Resources

FY2013-14 & FY2014-15

Figure 1: Functional Table of Organization and Budget Summary
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Figure 1: Functional Table of Organization and Budget Summary (continued)
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Property Maintenance Compiaint to st
Qmu@%g ngnmq 18 %a%g

12/19/2013 10:07:47 AM T ; Page: 11
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Figride Building Code Training for Code
|| Cfcisls-hours (NU2-2)

1504

_ £ ACB! o TAIGEL waw e Trend m

o s
iR B R R BB iR
2008 FY FY 2012 B

7

&}

2 Gouisby, Michsel L. (RER)

Mi1-1 Promote mised-use, multi-modsl,
wed designed, snd sustsinable
cormunities

implament an Erterpeise 1T Solution for AR

Migmi-Dade County

Permit and Code Enforcement Processes

1211972013 10:07:48 AM

Sitwa, Eric

Gamito, Oscer (ITDY Ermi-Martinez, Cheists
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RC2 .%% array of gﬁga_g programs

RC2-2 Strengthen snd conserve local Mismi-Dade County

2@6@% sng culturs! resources and

mﬁa&«ﬁ%ﬁ@u, a&_ﬁﬁ .

£ A0tUSH o TEGEL s me Trand w

1005 100% 0% Kaufman, Kethigen

: vm&.wﬁgm of mﬂma,ﬁm Ow%@wm of

o e,

12/19/2013 10:07:49 ?ﬁ Page: 13
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| forwarded to the Historic Preservation ,
| Board within 21 working days.

R

12182012 NIDIE Ervi-Martinez, Christa

T implement sn Enterprise I T Solution for Al 12182012 @M2E

g Gamito, Osesr (ITDY Ermi-Martinez, Christs
| Permit and Code Enforcement Processes

Jan 14 |

Ensure sn Expeditious Registration Sep 13 1% a&% -4% Herrera, Jorge: Londofio, Kerwin (RER}
| Process by conducting Tow trusk & MVR
i1 inspections within 10 business days of
Lisensing section refarral

K w i
12/19/2013 10:07:50 AM Page: 14
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G4 Effective management practices

Beker, Gregory (RER)

Migmi-Dade Sounty

Migmi-Dade County

3E4-1 Provide sourd financisl and risk
| mansgement

Setoz  OwtD5S  OeD7 New08 Moy

“f1

|

£ Actusl s Target e Trend

Wov 13

Wismi-Dade County

Migmni-Dede County

| Recoversd for Consumers

oo} :

Sep'ts | nis Cowsrd, Ruth (RER). Eies, Lecnsrd (RER)
mw«u 13 &8 e nis Efas, Leonsrd mm“,m,ﬁﬁ Coward, Ruth (RER)
L Sepltd 71 - nig nis Ebss, Lecnard (RER) Coward. Ruth (RER]
 Sep'13 71 nia nis Efiss. Leonard (RER): Cowsrd, Ruth (RER)
o septmd 2 s nis Eliss, Leonard (RER: Cowsrd, Ruth [RER}
| Value of Goods, Refunds andior Service @ ,w@u.ﬂw $3g5.000 80,000 5315000 Daker, Gregory (RER)

12/19/2013 10:07:51 AM
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nis nis Coward, Ruth (RERY Ebas, Lecnard (RER)
#ilg nia Eliss, Leomerd (RER) Coward, Ruth (RER}
nig nis Ekas, Leonsed (RER): ﬁgm_ig Ruth (RER}
s als Coward, Ruth (RER): Eliss. Leonard (RER}
s nis Coward, Ruth {(RER). Eliss, Leonard (RER)}
nis nis Eliss, Legnasd (RER) Coward, Ruth (RER)

i W,, nis Lendofo, Kerwin (RERY Herers. Jorge

480 0.20 Kaminsky, Disne {RERY Galver, Yami

%Q 08 Jun 07 Feb 08 Cet 10 Jun 12 Feb 14

£ Actusl wews Target e e Trend

“tsys Efes. Leonsrd (RER) Coward, Ruth (RER}

Page: 18



- T =

May 07

Jan 0D Aug™i0

Agpr 1

Business Plan Report - REGULATORY and ECONORMI

B0 ACS! s Target s w Trend

;

2

ey

P

Now 12

C RESOURCES {RER) Department: To Enable Sustainable Economic Growth Through Smart Regulatory Strategies and Busi

)

HMors, Joe (RER) E

Steven (REF)

Gamito, Ososr {ITD) Envi-Martiner, Christs

MarOB Sep08  Feb'H!

Aug 12

mmfw AOIUSE oo TRIGEE o nas Trmd

|

Jan 14

Jud 0B

(o

12/19/2013 10:0

7:52 AN
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41 Customer Satisfaction of Commercial Ag./
1| Omamental Industry Training Programs

nis ooy, Teress |

nés Clozyk, Teresa (RER)

wmw ACTUB! wosss TRIPED wm sas Trirud

-2 Lowe, Donna (RER): Oiczyk, Tersss (RER}

12/19/2013 10:07:53 AM
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5 Naras, Diritrios (RER)

“2@@. ?ﬁgmﬁm@ :
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KL qoFaz _ iFa TERE 8Pl 1L rie ; T :

m 8 Actugl v TEIGEL ww e Trend

Csterholt, Jack

i .-
TIFoR2EQZ a2 35 Fo ,a FOw3 Fad
w mww ACtus! oo TEIPE! wm ww Tramnd w

3 EQ3
13 FA3
- HEFQE.

: , Dsterholi, Jack
B17K n/s Osterholt, Jack
$632K. nls Osterholt, Jack
52.044K $3.564K Osterholt. Jack
$4.400K nis Osterholt. Jack

Expendiure: Court Costs (RER)

Expenditure: Grants to Outside
Crganizations (RER)

MBFQ3 $OK BHOTK nis Osterholt, Jack

$214K $1.882K $1.485K Osterholt, Jack
BOK 0K nis Osierholt, Jack
30K . SOK nis Osterholt. Jack

Expenditure: Transfers Out (RER)

B FQ3 30K 0K nis Osterhold, Jack
igpge SOK | SOK. nis Osterholt, Jack

SOk, §0.038K nis Osterholl, Jack
oK. B ris Qaterholt, Jagk

Expenditure: Reserves (RER}

Revenue: Totgl (RER) 43 FQ $21. 110K $37.550K $-18.440K Osterholt, Jack

12119/2013 10:07:54 AM Page: 20
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TLFOAZFQZ 12FQ¥IFOY 1S FO3EFCM

” G Actusl s T8rget wmm Trend M

13EQE , :  58,186K 5-8,186K Osterholt, Jack
3 FQ3 $20.280K 23 .431K %-3,451K Osterholt, Jack
o aze@r S0K $1,120K $1,426K Osterholt, Jack -
1 FQ32 FOK FTT3K $-77IK Csterholt, Jack
MzFQI o $805K $1.182K $-367K Osterhalt, Juck
12 FQ3 326K $2.872K 5-2.847K Osterholt, Jack

11| Revenue: Interagency/intradepartmentsi
11| (RER)

e e 40 Oeterhpl Jack

;3%?3! e
¢ 12 FOM2FOR

wRsed .
R E DY)

,i,i.?ms@ m@ >§5§§$?8£§;§ﬁ9§.§§mf
e WppEr Target

Wismi-Dade County
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Gamito, Oscar (ITD): Ermi-Martinez, Cheists

nis

implement an Enterprise 1T Soluion 3_. km »mkmf.jﬁu @3%3 g

Permi gnd Sode Enforcement Processes

2% Mayorgs, Wibur (RERY,
Davis, Matthew (RER}

s Mayorgs, Wibur (RER);
Resole, Sendre (RER) Busknor, Loma

| Percent of surfsce water samples "2 FQ4 S8% 285 3% Biair, Stephen (RER}
| collected a5 scheduled (RFRO) (12,8817 12,885) Diavis, Matthew (RER)
Hs 0% g - nis Weyorge, Vibur (RERY
v ‘ {5 ﬁé@ 197 S Rerois, mﬁ%ﬁm@ ‘Butknor, Liens
Aprit3 102% nie nig ﬁw&__m« 233 {FERA)

Percent of delegated progrems meeting
oparating sgreements

Fiagler, Mayrs (PERA)

nis nia Flagler, Mayra (PERA)

100% - nils nis Flagler, Mayra (PERA}

_aaéwam awwﬁ,n%w% inspections 100% nis nis Flagler, bMayra (FERA)
I | completed on-time

100% i oifs Flagler, Mayra (FERA)

ﬁm;m&,,

{42147y

Nursber of ssnitary nuisances responded Sep 13 42 nis nls WMarkeset, Karl [RER)
to within 24-nours !
Bep 13 B3 nig s Marl Warl [RER
Page: 22
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|| to within 45 howrs (DERM)

| Continue 121872012 @M201E Ermi-Martinesz, Christa
| Orgerization to Best Meet the

|| Departrent's Mission and fo Improve the

| Custorer's Experience

Gamito, Oscar mﬁuw Enmi-Martinez, Christa

£ O
{1017 1043

:%g«%qmyb%w&wga%ﬁ%m%ag
reviewed

12/19/2013 10:07:56 AM
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Adenin, P&gﬁ

2z wg@ Cm@ 3;@%5% § @5@ mm&%@ @m@ §m§@ﬁﬁ .Ama and effective means fo m%ﬁ.,ﬁ code complisnee
means o mn:g % 332%33

. 2003_Timely identification snd Timely identification ard remedistion of nuisances, including unsafe structures (prierity outcome)
remediation of nuisances, including unsafe
structures {priority culcome)

Oct 0

T e
{17.250433)

Awersge # of days for Unsafe Structures DIVIG 350 nis Moreno, Chevell (RER)
Cases (Residertial) processing ime with Boza, Monics M. (RER)
Roig, Ricsrdo (RER)

ne %%agﬁ.g ﬁaﬁ% mu.én@anm @3_5
o ?S«w@.m # % u&ﬁ § Cﬁm@? maéngﬁm ﬁ Oet "3 e78 350 A28 Moreno, Chavell (RER)
|| Cases ﬂﬁaagéma ﬁag@&w%@ time with (15,8487 18) Bozs, Monica M. (RER)
. etion : Roiy, Ricsrdo (RER)

FOE OetDd Now il Decit  Jsni3 Jan'14

m ﬁ RIS wse THIGEL wow e Trgned |

amk@ﬁgw 10:07:57 AM
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|

(574812

Rog Ricarde (RER)

|| Aversge # of days for Unssfe Structures b | Oct'13 1,858 350 1608 Moreno, Chaveli (RER
H,. Cases {Commertial) provessing time with {T.E20/4) Boze, Menica M. (RERY: “
“ no injunction (County Properties Only) Roig, Ricerdo (RER) i

Migmi-Dade County
Aidimie, Addman

eflecive  Use consistent. fair snd efiective means to achieve code compliance

Migrni-Dade County

?»n@w

(5744

Aorero, Chaveli ”mﬁmﬁw

Percentage of Electrical plans rejected 22% 28% 2% Bozs, Monica M. (RER}),

{minor sllerstions, repairs & atditions) {145 862} Woreno, Chaveli (RER);

Bazermnan, Stuart (RER)
- o ooEm 3% Bazs, Mon ER)

,,,,,,,, (108542} LI L L ke, G @

Percentage of Plumbing plans rejected Ot ™13 41% 288 -18% Bezs, Monica E‘, ”.mmmw

{minor alterstions, repairs & sdditions}. {222/ 548) Koreno, Dhaveli (RER);
WMarkosk, Visdimir (RER)

- 4E% : 5% . 3%% Bozs, Monica M. ([RERY,

{868 1,400} T : Bomez, Fiavio (RER):
R B Moreno, Chavell [RER).
ﬁmﬁ@agw,em Emz& w&&qﬁa “initial 43% 50% &% Bozs. Monica M. (RER);
\_Nkwg,mw 10:07:58 AM Page; 25
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|| Percenisge of Electrical plans rejected (gl
L1 pther spplistions except plen revisions}

Percentage of Plumbing plans rejected (all
. other spplications except plan revisions).

TBUDTZEE,

{11212083

26%
(817279}

2E%
(447182}

25%
(41/162)
51%
(1741343}

50%

TR TR VT Y

Bozs, g

anica M. (RER);
Gomez, Flavio (RER)
Storeno, Thavell (RER)
Bozs, Monica M. (RER);
Woreno, Chaveli (RER)
Bezerman, Stuart (RER)

b Boza, Monics K. (RERY,

orene, Chavell (RER);
Markoski; Viedinir (RER)

Boza, Moniza M. (RER)
toreno, Chavell {(RERY,
Markoski, Visdinr (RER)

Bezs, Monica M. {RER],
Gomez, Flavio (RER),
Morero, Chavell {RER)

m {55 ACtuS! s TArgE! mmm Trend

Jan 0 Apr10 Jul Oot 12

18%
(808 4.509}

Moramno, Chaveli (RER)
Bozs, Monics M. (RER)

Perceniage of electricsl plans rejected
"paworks" {minor ahierations, repairs and
additions)

1 Percentage of plumbing plans rejected
1L rewarks” {minor sherstions, rapairs and
111 additions)

Ot ™13

Lot 13

e owa

1%
{147 £4,0473

8%
{37/508)

4%
{21/508}

9%
{48/518)

23%
(1481650}

15%

18%:

%

&%

e

&%

men!, &a; ! s
Gomez, Flavio (RER}
Moreno, Chaveli (RER):
Boza, Monica M. (RER):
Bszerman, Stusrt (RER)

Morang, Thave Lk
e b R
Sarkogk, Visdingr (RER}
tioreny, Chavel (RER);
Bozs., Monica M. (RER)
Warkoski, Visdimir (RER)
Wocarss, Chavel (RER )
Bazs, Maniss M. [RER)
Gomez, Fiavio (RER}

| Pereeniage of w,i:m E%%ma ,

15%

Morano, Chaveli ﬂmmﬁvﬂ

12/19/2013 10:07:58 AM
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wﬁ o7 Jan 08 Apr 10 Jul e Cot 12

M m%ww BB emos TEIQEE wmorme Tzl

Jan 14

{1857 1,281)

Pereentsge of electrics! plans rejacted
“reworks” (a4 other spplications)

Percentage of plumbing plans rejected
“rewarks” (all other spplicstions)

o613

Dt "3

7% 15%

(171235}
&% 8%
(87108} :
3% 15%

(8/229)
s B

&%

%

12%

mgs_ g%%,,gw ER}
Woreng, Chavell (RER),

Boza, Monics M. (RER),
Bazerman, Stuart (RER)

Moreno, Chevell IRER)
mé«w gg@w g,, mew

Moreno, Chaveli mmmmg.
Boza, Monica M. (RER);
Markoski, Visdimir (RER)

Dec'10 Jan 12 Feb 13
“ 8 Actus! e TorgEL s Trend |

Fab "14
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;w%, 830 e e “ole Heminsky, Q.ug,,mmmﬁw»ﬁ%ﬁ,%m%,
gg "3 52 nis nis Kaminsky, Disne (RER): Galvez, Vami

U Newwst 26 : nig nls Londofio, Kerwin (RER); Ksminsky. Disne:
2 SR : ¢ Salver, Yal

Mowv 13 16 nis nis Kaminsky, Disne (RERY), Galvez, Yami
||| Water Re-metering licenses issued  Nov!td 1t nis nis Kaminsky. Disne (RER}; Gelves. 'fam
: W n:u §m§§gc;m isgued Now 13 2 nia 2» §3_§m§ U.w;m Mmmmw Qm?mu. ﬂmaﬁw

, Moving fcenses issued

i n.ma@iﬁmw of MVR businesses receiving = Sep 13 g 8 1 Hewera, Josge: Londofic, Kerwin (RER)
11 thedr annual inspection

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

sound soientific e o thist aw«:%m Change 15 indesd ocowning ¢ ﬁ%@ ﬁmmzv

tharstore orugisl thet Misme-Dade County bagin planring 3§§§E€3 ﬁ%@a& © Gonzaler PE. Jose (RER}

o e and § taking steps now fo prevent or mitigate e, Binge Tents

climate chengs relsted issues and techng

w&% mggég?gg wwz.n&m has miany-al quslity @ama&aw dedicetad
i thie Al Q.E% g@% @amagma

Migmi-Dade County

Atami-Dade Tounty

Hefty, Nichote (RER}

112018

|| BE Fiorida Regionsl Ctimste Change

u nia nig Hefty, Nichole (RER); Griner, Debbie
o Compact

nia nlg Wong. Patrick (RER}
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side projest coordination and ﬁ%ﬁ@@_ 5 da@m& Qﬂ@ﬁ%@ 12/34/2010 In Progress Wong, Paifrick %mmx'.: Hefty, Lee

ssistence 1o the Office of Sustginability for
| the proaclive implementstion by all County
b departments of GreenPrint, & SOMrELY-
i %@w mﬁg_;ﬁwﬂé pian, and the Climate

Hefy, Nichole (RER)

" Bradchulis. Derei
nia Wong, Patrick; Hefty, Nicho

Migmi-Dade Courty

WMismmi-Dade County
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hrough Smart Regulatory ma@%nﬁa and Busii

BetTo Msy D Jenti  Aug il April
ﬂ % ATHUE s TATDEY o s Te@0 W

Moy 12

m,mm,»

Filiiel g@ﬁg _uaﬁa%ﬁ%

Heios New'0 Dec10 Fer 17 Feb 14

Jan M2

1,883,880

nig fwﬁgﬁm Chris ﬁn,mmw

Nurmber of records viewed at DERM

sis Caporsie, Theis (RER}

May 10 m@_ﬁ N 12

Mm AOtB s TERDEE s e TrEitd W

29,2685 nis nis Caporsie, Cheis (RER)
p.po7 0.148 147 Moseno, Ghaveli (RERY

,mza&a R Terry IRER]
mﬁmm WMoniss W %mmw

Paicipation with the countywide waﬁgém ﬁ “A0 FH1
(|| Green Pledge

4%

[373/445)
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wis Damger. Chatles {RER}

TR T R New A0 il Mar 12

m ,,,,,? Aol oo TEFDED wewe Trend m

e
Feb "1t Mar 12

" Jan"10

3.048gs! 1.000gsl 2.048gsl Movero, Chaveli (RER):
{405.100 7 ¥33.000} Smith, R, Terry (RER);
Bozs, Maorica M. [RER)

Page: 31
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B 7 SRR R EERE LR
Aug 1z Aprid

e Z24%gst ~4.284gat Moreno, Chevell (RE

: {37200/ 18.000 , 2 Bozs, Monica M {RER}
1| Reduce Fuel Consumption by 2%-Code - Feb 13 3.565gsl 2.418gs! 0.140gst Moreno, Chaveli (RER;
. Cormpliance & Product Coniral (87.800/ 18.000) Bozs, Monice M. (RER)
‘ by S%-Aiport 0 Feplia o 4.026gs! 21658} 1.861gsl Moreno, Chaveli (RER);
HE o o TR : (78.500718.000} Bozs, Monica M. (RER)
11| Retuce Fuel Consumption by 3%-Building Feb 12 2.953gs! 2.418gsl .0.460gsl Moreno, Chaveli (RER),
- {56200/ 16.000) Boza, Monica M. (RER)

b 2811g9 2560g8 0.261gst Moreno. Chavel (RER):

{53.4007 18.000) : ol ji

. m§m§§ mgz mwmﬁw

|| | Reduce Fusl Consumption by 2%- b 2.574gsl 2.318gsl 0.258gsl Moreno, Chaveli (RER);
11| Mechanical {48,500/ 15.060) Boza, Moniza M. (RER}
L B e v [ 3221gst 286E3gel 0.565gs¢ Moreno, Chaveli (RER):
{61200/ 19.000; o © Bozs, Monica M. (RER)

_Gunmeng g. w@m.mﬁ.ﬁﬁ,m ﬁ 3.742g8! 1.500ge! 2.242gsl Moreno, Chavell (RER)
1| & Contractor Enforcement (71.$00/ 18.000) Bozs, Monica M. [RER)
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